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Pueblo & San Luis Valley Medicaid Client Council January 2026 Notes
Present:
Members: Diane Finlay, Brent Pike, Deb Greer, Jason Castro, Katie Dent, Terri Weldon, 
RAE Staff: ReNae Anderson, Kim Herek, 
Others: Heather Schenkel (DentaQuest), Shawn Davis (PDF Consulting), Julie Reiskin (CCDC-Facilitator)
Excused: Dani Sondrol, Taylor Aguilar, Jo Booms, Sonia Baker, Nick Valdez, Kelly George
Purpose of meeting: Quarterly opportunity for members (clients) of the Medicaid program to:
1. Give real unfiltered input to Rocky Mountain Health Plans (Rocky)who is the Regional Accountable Entity responsible for coordinating physical health care and managing mental (behavioral) health care in this region. 
2. Get information about the Medicaid program and share with your peers/family/neighbors.
3. Answer any specific questions Rocky might have where they want the client perspective.
Key takeaways
· Rocky Mountain Health Plans will now compensate council members for their time at meetings ($20/hour online, $25/hour for in-person)
· A new San Luis Valley Member Council will be established.
· Violet Willett, Director of Care Coordination, will attend the April meeting to discuss care coordination processes
· DentaQuest presented on dental benefits for Health First Colorado and CHP+ members
· Significant state budget cuts to Medicaid are being proposed, including potential caps on dental benefits and provider rate reductions
· The PIAC (Program Improvement Advisory Committee) needs four Medicaid members to serve as voting members
Member Council compensation and structure
Discussion about new compensation for council members and creation of a San Luis Valley group.
· Julie: Announced that council members who aren't paid by another organization will receive compensation for meeting attendance ($20/hour online, $25/hour in-person) She explained that CCDC will manage payments through a simple process requiring members to sign a W-9 form, a simple agreement and fill out a form monthly for reimbursement. Travel expenses will be covered for long-distance travel to in-person meetings.  This is based on feedback from council members.
· Julie and ReNae Announced that a San Luis Valley Member Council will be established and begin in either April or July.  This is based on feedback from council members. 
Care coordination concerns
Members discussed issues with Rocky Mountain Health Plans' care coordination.
· A member expressed frustration about sending emails to care coordination and not receiving responses
· Kim: Apologized for the communication issues and offered to follow up with Molly Tonello
· Julie: Announced that Violet Willett, Director of Care Coordination, will attend the April meeting
State budget cuts to Medicaid
Julie provided a comprehensive overview of proposed state budget cuts affecting Medicaid.
· Julie: Explained that Colorado lost $1 billion in tax revenue due to federal tax code changes.  She noted that healthcare (mostly Medicaid) represents 36.6% of the state budget.  Cuts need to happen for this fiscal year (25/26) that ends June 30, 2026, and next year (26/27) that begins July 01, 2026.
· Julie outlined specific proposed cuts including:
· Dental: $2 million reduction in senior dental grants, rate cuts, and a $3,000 annual cap for adults ($750 for Cover All Coloradans)
· Pharmacy: $40 million reduction through reimbursement adjustments and increased use of biosimilars
· Provider rates: Reductions for certain services like Pediatric Behavioral Therapy
· Limits on home and community-based services hours
· Changes to the Developmental Disabilities Waiver Enrollment Process
Conclusion
· Budget cuts are still being finalized but will significantly impact Medicaid services
· A couple proposed cuts have already been removed from consideration.  Some cuts need legislative approval, some need federal approval, these all take time
· The Colorado Cross Disability Coalition will provide updates as the budget process continues.   There are things we can do for the future but there is no way to avoid cuts this year or next year.
DentaQuest dental benefits presentation
Heather from DentaQuest provided information about dental benefits for Health First Colorado and CHP+ members.  Power Point is attached. 
· Explained DentaQuest's role as the administrative service organization for Health First Colorado
· Described their member outreach, provider relations, and case management teams
· Detailed current dental benefits:
· Health First Colorado: 100% coverage for diagnostic, preventative, and restorative services with no annual maximum
· CHP+: 100% coverage for diagnostic/preventative services, copays of $0-$10 for other services, $1,000 annual limit
· Special waiver benefits for adults with intellectual and developmental disabilities
· Heather: Highlighted support programs including transportation assistance, interpreter services, and wellness programs
· Conclusion
· Current dental benefits remain in place but may change with budget cuts
· DentaQuest offers resources to help members navigate dental benefits
· Members can access additional support through DentaQuest's member outreach and case management teams
PIAC membership recruitment
ReNae discussed the need for Medicaid members to join the Program Improvement Advisory Committee. She said there are four positions for Medicaid members are available on the PIAC.  There was a question about if the meetings are highly technical.  ReNae explained that while some data is presented, it's generally accessible and member voices are needed.  Members are invited to attend a meeting as a guest before deciding for sure if they are interested.  Brent identified that he was interested and Diane said she would attend a meeting to see.  
Google Drive resources
Brief discussion about what resources should be included in the shared Google Drive.
· Julie asked for feedback on what resources members would like in the Google Drive. Brent suggested including a list of healthcare acronyms for new members
1. Conclusion
0. A healthcare acronym list will be added to the Google Drive
0. Julie will follow up via email for additional resource suggestions
Action items
Julie
· Send out compensation documentation for members to sign  DONE
· Add healthcare acronym list to the Google Drive  DONE
·  Follow up via email about additional Google Drive resources
· Coordinate Violet Willett's attendance at the April meeting DONE
·  Share information about future budget town halls
Kim
· Follow up with Molly Tonello regarding Diane's unanswered emails
Heather
· Send presentation slides to Julie/ReNae for distribution DONE
· Share dental benefit summary document DONE
· Look into the zip code search issue (81008/81003) mentioned by Diane
All Members
· Consider joining the PIAC if interested
· Attend the next meeting on April 9, 2026
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