Rocky Mountain Health Plans

Complaint Trend Analysis
4th Quarter Review

September 11, 2024

N

RocKky MOUNTAIN
HEALTH PLANS®

A UnitedHealthcare Company




N

Complaint Trends FY23-24 Q4 R oA

A UnitedHealthcare Company

COMPLAINTS TRENDS - FY23-24 Q4
34 Total
40
o 35
I=
S 25
S 20
©
~ 15
)
-E 10
3 s
0
CMA Complaints (10) Payment Delays Unresponsiveness
CM Complaints (24) Lack of Communication
Reason for Complaint

Proprietary information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group




Complaint Trends FY23-24 Q4

N

Rocky MOUNTAIN
HEALTH PLANS®

A UnitedHealthcare Company

40

35

30

25

20

15

10

Number of Complaints

COMPLAINTS TRENDS - FY23-24 Q4

34 Total

By a Family Member By a Provider or
Advocate

Complaint Source

By Person in Services

Proprietary information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group




Thank you!

N

RocKky MOUNTAIN
HEALTH PLANS®

A UnitedHealthcare Company




	Slide 2: Rocky Mountain Health Plans  Complaint Trend Analysis 4th Quarter Review   September 11, 2024  
	Slide 3: Complaint Trends FY23-24 Q4
	Slide 4: Complaint Trends FY23-24 Q4
	Slide 5: Thank you!  

