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March 2023 

Rocky Mountain Health Plans Transition Updates 
IMPORTANT NOTICE: Authorization submission process for dates of service on or after 

April 1, 2023   

Rocky Mountain Health Plans (RMHP), a UnitedHealthcare company, appreciates your patience with 

the transition of our claims processing systems that began on January 1, 2023. Prior authorization is 

now required for payment of services delivered on or after April 1, 2023 that require prior 

authorization.   

What this means for you  

• You must submit all required prior authorizations for RMHP members for dates of service on or 

after April 1, 2023.   

• If you have not submitted a required prior authorization for a service that is scheduled for a date of 

service on or after April 1, 2023, you must submit an authorization prior to rendering that service.   

• Your claim may be denied if there is no required authorization on file.  

• To determine if a service requires authorization, reference the Prior Authorization List.   

Please review the RMHP Prior Authorization and Notification guide for instructions on how to submit 

a prior authorization on the UHC Provider Portal.  

Where to Submit a Prior Authorization or Notification   

 

Durable medical equipment and supplies, 
outpatient services, outpatient services in a 
facility  

• UHC Provider Portal  

Radiology, cardiology, genetic and molecular 
testing  

• UHC Provider Portal – you will be routed to 
eviCore Provider Portal  

Physical health inpatient hospitalization  

• Notification is automatically received via real 
time feed with Quality Health Network (QHN) 
and Contexture  

• If you are not connected with QHN or 
Contexture call Provider Services (See below 

Provider Services phone numbers)  

Physical health/medical non-participating 
providers  

• Fax: 800-262-2567 or 970-255-5681  

Specialty pharmacy transactions  • Fax: 833-787-9448 or 970-248-5036  

Behavioral health services (participating and 
non-participating providers)  

• Email: rmhpbhvm@uhc.com  
• Fax: 800-262-2567 or 970-257-3986  
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https://www.uhcprovider.com/
https://www.uhcprovider.com/en/health-plans-by-state/colorado-health-plans/co-comm-plan-home/co-cp-prior-auth.html
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We are here to help  

If you have questions, please reach out to your RMHP Provider Relations Representative, or call the following Provider 

Services phone number based on the specific plan in question:   

 

 

 

 

 

 

If you continue to have issues and need assistance, please send an email to: RMHPPreAuthSupport@uhc.com   

Read all communications you receive from UHC and RMHP. Read the most recent Frequently Asked Questions (FAQ). This 
FAQ will be updated regularly. Please bookmark and check this link often for new and updated information throughout the 
transition.  
 

Did You Know? DEA-X Waiver Dropped 
The US Drug Enforcement Administration (DEA) no longer requires a provider to have an DEA-X waiver to provide 

buprenorphine products for opioid use disorder (OUD). Per the Substance Abuse and Mental Health Services Administration 

(SAMHSA), “Section 1262 of the Consolidated Appropriations Act, 2023 (also known as Omnibus bill), removes the federal 

requirement for practitioners to submit a Notice of Intent (have a waiver) to prescribe medications, like buprenorphine, for 

the treatment of opioid use disorder (OUD). With this provision, and effective immediately, SAMHSA will no longer be 

accepting NOIs (waiver applications). All practitioners who have a current DEA registration that includes Schedule III 

authority, may now prescribe buprenorphine for Opioid Use Disorder in their practice if permitted by applicable state law 

and SAMHSA encourages them to do so.”  
 

Read more here: 

• American Society of Health-System Pharmacists – DEA and SAMHSA Eliminate X-Waiver Requirements-ASHP 

• DEA Applauds the Repeal of the X-Waiver 

 

Care Angel Launching April 1st!  
RMHP is excited to announce the launch of Care Angel on April 1, 2023. Care Angel is a diabetes program that uses an 

artificial intelligence (AI) and voice-enabled virtual nurse assistant to engage Members with diabetes. The program is 

designed to proactively provide education, offer resources, enhance engagement, and drive improvements in clinical quality 

metrics. Care Angel interacts with Members via phone and SMS messaging. The program can connect Members with a live 

nurse or RMHP care coordinator if needs are identified. Care Angel can also connect Members with their provider's office 

phone if they need to make an appointment. Providers will receive clinical alerts via Fax if needs or gaps are identified 

through the program. 

Care Angel is launching for RMHP Members who have Type 1 or Type 2 Diabetes, excluding Members who are pregnant. 

This program is offered to Members with RMHP Medicaid (PRIME, RAE, CHP+), Individual and Family Plans, and DSNP.  

For more information, please contact Doug Bolton at douglas.bolton@uhc.com 

 

 

 

UnitedHealthcare Individual and Family Plans 
888-478-4760 

 

UnitedHealthcare D-SNP 
800-701-9054 

UnitedHealthcare Community Health Plans 
(CHP+) 

877-668-5947 
 

UnitedHealthcare Community Health Plans 
(Medicaid PRIME/RAE) 

877-421-6204 

UnitedHealthcare Medicare Advantage 

877-842-3210 
 

mailto:RMHPPreAuthSupport@uhc.com
https://www.uhcprovider.com/content/dam/provider/docs/public/health-plans/rocky-mountain-health-plans-transition-faq.pdf?cid=em-providernews-2022nnb2-Dec22
https://www.uhcprovider.com/content/dam/provider/docs/public/health-plans/rocky-mountain-health-plans-transition-faq.pdf?cid=em-providernews-2022nnb2-Dec22
https://www.samhsa.gov/medications-substance-use-disorders/removal-data-waiver-requirement
https://www.samhsa.gov/medications-substance-use-disorders/removal-data-waiver-requirement
https://www.ashp.org/news/2023/01/13/dea-and-samhsa-eliminate-x-waiver-requirements?loginreturnUrl=SSOCheckOnly&utm_content=234577227&utm_medium=social&utm_source=linkedin&hss_channel=lcp-30613
https://www.dea.gov/documents/2023/2023-01/2023-01-17/dea-applauds-repeal-x-waiver
mailto:douglas.bolton@uhc.com
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Colorado Department of Healthcare Policy & Financing (HCPF) Corner 

 

 
 

 

 
Please refer to the Colorado Department of Health Care Policy & Financing Provider News & Resources newsletter for any 

additional information.  

Public Health Emergency (PHE) Ending May 11, 2023 

Health and Human Services Secretary Xavier Becerra has formally ended the Public Health Emergency (PHE). The end date 

is May 11, 2023. Visit the Public Health Emergency Planning web page for more information. 

Planning for the end of the COVID-19 Continuous Coverage Requirement 

Health First Colorado and CHP+ will return to normal renewal processes. 

• The Department of Health Care Policy & Financing (HCPF) will take 12 months (14 months including noticing) to 
complete renewals for each of the approximately 1.7 million people currently enrolled. 

• It’s essential that members update their contact information so we can reach them and respond to renewal packets 
to make sure they keep their Health First Colorado and CHP+ coverage if they are still eligible. 

• Members can find out their renewal dates and access more information at hfcgo.com/renewals 
 

How You Can Help 

HCPF needs your partnership to ensure eligible members can keep their health coverage and those who no longer qualify 
know where they can go for affordable coverage resources. 

Use and share the materials in the toolkits to: 

1. Ask members to update their contact information so we can reach them. 

2. Educate yourselves on the renewal process so you can effectively help members. 

3. Inform members when they need to take action to keep coverage. 

Revalidation Reminder 
Providers are reminded of the requirement to submit revalidation applications according to their scheduled due date. Claims 
may be denied or suspended if revalidation has not been completed. 
 
Visit the revalidation web page and refer to the Provider Revalidation Dates Spreadsheet to find your revalidation date. 

Enrollments Requiring Affiliated Practitioners 

Billing provider enrollments that require an affiliated practitioner must submit a current copy of the practitioner's license 

with the group's revalidation application. Applications without the practitioner's license will be returned for corrections. 

New Provider Web Portal URL 

HCPF Claims Processing and Provider Services Call Center - Unavailable Friday, March 24, 2023 

The Provider Web Portal will be unavailable and the Provider Services Call Center will be closed due to infrastructure 

changes beginning Friday, March 24, 2023, and will resume on Monday, March 27, 2023.  Note: Providers are reminded that 

eligibility will still be available on Friday, March 24, 2023. Providers who utilize the Provider Web Portal may submit claims 

before 5:00 p.m. MT on Thursday, March 23, 2023. Claims submitted after this time will be on the following week’s 

remittance cycle. 

https://hcpf.colorado.gov/bulletins
https://colorado.us5.list-manage.com/track/click?u=6ca74c1bdf8af8b6209adf6c8&id=2ec7613dc8&e=85f8d478b7
https://colorado.us5.list-manage.com/track/click?u=6ca74c1bdf8af8b6209adf6c8&id=8141b232c3&e=85f8d478b7
http://hfcgo.com/renewals
https://hcpf.colorado.gov/uya-campaign
https://hcpf.colorado.gov/understanding-renewal-process
https://hcpf.colorado.gov/understanding-renewal-process
https://colorado.us5.list-manage.com/track/click?u=6ca74c1bdf8af8b6209adf6c8&id=bdc2236400&e=85f8d478b7
https://colorado.us5.list-manage.com/track/click?u=6ca74c1bdf8af8b6209adf6c8&id=3a2dee97da&e=85f8d478b7
https://colorado.us5.list-manage.com/track/click?u=6ca74c1bdf8af8b6209adf6c8&id=15d70fe911&e=85f8d478b7
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Providers who utilize a billing agent or a clearinghouse may submit claims for the week one day early. Batch claims that are 

not processed before 5:00 p.m. MT on Thursday, March 23, 2023, will be on the following week’s remittance cycle. 

 

How to Prepare  

• Submit any claims before 5:00 p.m. MT on Thursday, March 23, 2023. 

• Complete any eligibility verifications before 5:00 p.m. MT on Friday, March 24, 2023. 

• Bookmark the New Provider Web Portal URL now for use beginning Monday, March 27, 2023. 

 

Contact the Provider Services Call Center with questions. 

New Opportunity to Enhance Behavioral Health Integration 
Healthcare Practice Transformation (HB 22-1302) legislation to enhance Behavioral Health Integration  
The Integrated Care Grant Program’s Request for Applications (RFA) will open on March 22, 2023. House Bill (HB) 22-1302 

was passed in May 2022 with the goal of supporting, improving and expanding integrated behavioral health services in 

Colorado. The legislation appropriated $31 million toward this task with a majority of these funds going directly to providers 

to expand access to integrated behavioral health services.  

 

Funding for physical and behavioral health care providers is being offered through this grant program. These providers will 

expand access to care and treatment for mental health and substance use disorders using an evidence-based integrated care 

model. Visit the Integrated Care Grant web page for more information. The application will be live on the ARPA Grants 

Opportunity web page.   

 

Contact hcpf_integratedcare@state.co.us with any questions. 

From the HCPF March 2023 Provider Bulletin (B2300491): 

Therapy Providers  
Electronic Visit Verification (EVV) Implementation for Outpatient Speech Therapy, Physical Therapy and Occupational 

Therapy Provided via Telehealth  

Refer to the December 2022 Provider Bulletin (B2200487) located on the bulletins web page, where the Department 

stated that EVV would be required for outpatient therapies provided via telehealth beginning April 1, 2023. This change in 

policy will not occur. The policy will continue with the current exemption for EVV.  

Contact hcpf_evv@state.co.us with any EVV questions. 

New Tool Assists Blind and Low-Vision Coloradans in Navigating State Locations & Online Services 

Every Coloradan deserves equal access to essential state services. Which is why the State of Colorado is thrilled to offer a 

new service for blind and low-vision Coloradans called Aira. Lt. Governor Diane Primavera announced the launch of Aira last 

week and shared details about the technology and its benefits via this video 

Through OIT’s partnership with Aira, an app that provides live, on-demand visual interpreting through human-to-human 

assistance, Coloradans will get free access for up to 30 minutes per session while navigating state locations, websites and 

applications. 

Please share this far and wide as we work to reduce barriers to services and create a more equitable Colorado! 

 

 

 

https://colorado.us5.list-manage.com/track/click?u=6ca74c1bdf8af8b6209adf6c8&id=5e1ef7f1c1&e=85f8d478b7
https://colorado.us5.list-manage.com/track/click?u=6ca74c1bdf8af8b6209adf6c8&id=1715affd09&e=85f8d478b7
https://colorado.us5.list-manage.com/track/click?u=6ca74c1bdf8af8b6209adf6c8&id=e6df49692f&e=85f8d478b7
https://colorado.us5.list-manage.com/track/click?u=6ca74c1bdf8af8b6209adf6c8&id=fa0bedac78&e=85f8d478b7
https://colorado.us5.list-manage.com/track/click?u=6ca74c1bdf8af8b6209adf6c8&id=436f74f8f9&e=85f8d478b7
https://colorado.us5.list-manage.com/track/click?u=6ca74c1bdf8af8b6209adf6c8&id=436f74f8f9&e=85f8d478b7
mailto:hcpf_integratedcare@state.co.us
https://hcpf.colorado.gov/sites/hcpf/files/Bulletin_0323_B2300491.pdf
mailto:hcpf_evv@state.co.us
https://r20.rs6.net/tn.jsp?f=001jNEH8IBYAM85VZZraHPY_1F0Hg_9oEXpKfU2PWgR5nHH-AZU640g0W_Q8-iRu4gMrQCpHlh4K10vA5Pp_Y-T17vtwJDm_LR17MKqWTdMkLWfjjD43K4ms95v7kzX5OnqGIuAvhRIhN8LarwqmTO-4k99gMBxVs-k05051h8p7TJ2xEtuWLTU6LMctPLRP1z1izx4rmk4-riE4hXqEEJ50au_pqdx7r64pGnhZS_mRf9izR5cdRGnlyP6EkR7OIKptaCa4peqhRtZsV0MwEvAHcFwHO72MiLUnXvfC4-bm63QQUFZPzEvithmNLWIFn0LwQTOdZzmEr19ysFQJEibqmPsiBOtubeRFtqYEQU6VSK3WuLKIegXNkkKH4LZOOQFfRoVasdPTTfODhh-oV5zMlGs1z5UIWpcgSH5ylfsByoub7siBu_3OdwR7XyNWTh0AF9YQVBBKzDlA2vp4tbYOBvBZWjnivoxWD6wgSxSVLdbQjRklOWeYsyEpiHgxLkBNUK_VGcT3LHZFi4TmNEAzyZtJvEAUzsM-bnJqPp4OXzoQkHyn1MClannB3ih8GXFkd0R4MiJClulJu6odkWtaiciWT4s-SaMmBMj6GljvxZdlVBm8xI3Cf-PzNzFhsHYY5WmHLLvYR8y-PMpKj1dW8DDnOZLPKRF7UbL4QPBdXen-wc_Tnz9oLgK9xBiQcnJY_L8kd6xawwvpB-S7SwaJ8O2oA9dNqAZ3-M2ngHizrBeWT7czo6djrDu4lA3ltMBuGu-98ycaOmhQszQ3Twxsg70cP3yQFJVbrkROufCS0MtgROgqpYSZRGAkneanJcDKYF0fUMtaFAT2bgH6t60vgyhRCJGRes_36I4i4zFVTR6ceTk4ygKXxDw3SO0FWNL-6RQVBwO5FPM_zSL15p8dFfLM1R5BG_LRAlr-VOhMXJIw0F7q8i_IRrneng6PCRw&c=ckNy2L148sk7AU1Iw_xZ-nLIGybWxVDh3vOArd81kUw9abulBjfmdg==&ch=gyEaaNdsD8SKPb1vaDtQLbyymIhg75H0y3K76CtC2eSAQMtVIPgcEA==
https://r20.rs6.net/tn.jsp?f=001jNEH8IBYAM85VZZraHPY_1F0Hg_9oEXpKfU2PWgR5nHH-AZU640g0W_Q8-iRu4gM5-7mavJK17WrcnQImTgmrvWQMX4UrjsH0KYavowcRItvdeHPGdxzDF1oCZFzSe7sgDdVh7c2tGAJOiUkg3OPJ8uQ_fQChDI1454dW5i6SZgc9CBeFVKWgZ9LIYdlKUTUiqeKC9dyLezXl56PPGXi6upZbpbEVdWx7dTkTAutvri9Pcga1e3adGc1cYpkJqHN6rajFC1v3Y-wIR43Z-BpLSUuk3ndabGVB9pwGWfGn7ByyfCcGwYXK-qAzd4PmoPmWGs9p9CFLnjmtSeeZedd8NGN42Sd-w2NSKL1aEnmbHccvLaoeLYvAuWEhHxvvUC90zRp7lFO8lJaHWf9jUi2ktz71t9zQl-v79vxRkZw4Z9Z2MCkYg4mv5Si3BFMuhojezkvf_hHDNEcIepDOPLWy3IuXHJkmK94XQaEOeFWph7qVRSK-Ywm8Thuse6FcUr9u4fy8-OvzCbm_a8TTLujATkfX0OJqIJ_6gfXbUg5OzMkwWtq56kVptpiyAwNr55CXoYnLVMirEWA5CVHXhCgn2sSG_iZB3gdTB3kj8O5yN2w0COHJ6gPpJzLjNHwi5oPsONABINiHavl-d1uhOfdNcuBejecIfI4-jGVdwCaePp5BRE0IohM8rwql4d0-tGkBNVS43iDlXa5vXecT5KemlfWze6YeQqDaqB9nTHdqsEjSrPE0BbUu1FbUZAFhMdIgPFmFxd9zXNgcI4X23gRFjXS1qvaBz-QyUbhGzsmWa1os2CfiBr_xYOKSKSYqDNZq29Xd5kCT1rdRCmslHaaqcMmbBwcnVDLhXooOyCw6WdO3iRKiyii2OF3FpJKzDKzaR1xD5VaINwMLJozXjjdLejNJc30gWTDCqXvY0LJohg=&c=ckNy2L148sk7AU1Iw_xZ-nLIGybWxVDh3vOArd81kUw9abulBjfmdg==&ch=gyEaaNdsD8SKPb1vaDtQLbyymIhg75H0y3K76CtC2eSAQMtVIPgcEA==
https://r20.rs6.net/tn.jsp?f=001jNEH8IBYAM85VZZraHPY_1F0Hg_9oEXpKfU2PWgR5nHH-AZU640g0W_Q8-iRu4gMeO3PrqtBxl_JH3b36K-u_8kN9A04OfUwXVJJwcwJ5mDnGOosvzN6tsUFlfspbQnYfc8DlxnabUtVqBcYLZo6OTFBZf747_q01IsE1aYqYoS4PBeN4Y5Q0_SoQQeBnYnXJZfukrWlMnISr2-DOIKNXUen_tvsiXqV1xg54rKM5ak=&c=ckNy2L148sk7AU1Iw_xZ-nLIGybWxVDh3vOArd81kUw9abulBjfmdg==&ch=gyEaaNdsD8SKPb1vaDtQLbyymIhg75H0y3K76CtC2eSAQMtVIPgcEA==
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Colorado Broadband Mapping Hub is Here!  
The Colorado Broadband Office (CBO) has launched a new Broadband Mapping Hub that is an easy-to-use, complete 

resource for providers, cities, schools and communities to assist in broadband planning, finding partnerships and applying for 

broadband funding. The Hub is also the place where Coloradans can access a wealth of broadband-related resources. Here 

are just a few of things you can find: 

• A new broadband coverage map. Now with more information, like households served or internet speeds, the new 

map is searchable by your area of interest (county, municipality, school district, legislative district or region). 

Residents can enter their address to find available broadband service, information about grants in the area and 

typical speeds from nearby speed tests.  

• A high-level look at broadband in Colorado. View the Hub dashboard for a quick look at the state’s internet speeds, 

households served, grant awards and proposed broadband projects.   

• Broadband projects funded by the state. The Grant Awards Dashboard provides an overview of CBO grants, awards 

and the progress made in awarded projects. It allows users to filter by funding program, project status and area of 

interest.  

• Everything needed to apply for funding. Applicants can view program eligibility guidelines and find resources to 

prepare applications through the Grant Discovery Portal. It includes state and federal broadband grant layers, 

broadband coverage data and demographic data.   

• Downloadable data sources. The Hub includes links to authoritative data sources used in Colorado’s maps, including 

CBO data, FCC data, U.S. Census and demography data, and other mapping resources. A survey to share your 

internet experience. The CBO Broadband Survey & Speed Test allows Coloradans to test their home or business 

internet speed and share valuable information directly with the CBO. Share this resource with your friends and 

neighbors to help create better awareness as the state works to bring broadband to more than 99% of Coloradans 

by 2027. 

Primary Care RMHP Value Based Contracts: 2023 Updates 
PRIME Year 9 (CY2023) Shared Savings Eligibility – All Elements Below are Required 

• CMS 137 Initiation and Engagement of Substance Use Disorder Treatment:  
o Quarterly reporting of CMS137a and CMS137b to RMHP 
o Achieving a suggested performance target of 30.50% for CMS137a in Q4 2023 
o Submission of clinical/data workflows (ie. policies, procedures, process maps, etc.) to demonstrate CMS137 

process implementation  
• CMS 122 Diabetes: Hemoglobin A1c (HbA1c) Poor Control (> 9%)  

o Quarterly reporting of CMS122 to RMHP 
o Achieving a suggested performance target of 19.5% in Q4 CY2023 
o Submission of clinical/data workflows (ie. policies, procedures, process maps, etc.) to demonstrate CMS122 

process implementation  
 

Other pertinent information: 
• PRIME shared savings dollars are only available when the practice and the PRIME region achieve performance 

targets. If the PRIME region does not meet the performance targets, no dollars are available.  
• Google Form submission directly to HCPF is no longer required. PRIME practices will only report to RMHP via the 

RMHP eCQM reporting tool. 
• Pediatric practices are excluded from the CMS122 measure.  

 

 

 

 

https://r20.rs6.net/tn.jsp?f=001jNEH8IBYAM85VZZraHPY_1F0Hg_9oEXpKfU2PWgR5nHH-AZU640g0W_Q8-iRu4gML2okT10_9lBlMAUMxCPnPqrWK7s1nVTpifdbOnykFcAFqiPQYCSZWHCIQEFIjcbxnlZVgvQ4uVdvnbMPz0cofzS-3DIT2pSTTTX1r5RpumbC3NDG7dNKDnYCDIi0POZsQLQEFjuZfFVh_Ux8SQ_mLHNyn-gG4CEjRw9rwc55pTL5Pl2UwbhVBha-wGB-JcUjYFxIyDq9jDNvyUlh6wB7-lmdUVHysMOMHsKMI_q13azeh4A_3uo0d9YYI47ebqyam3TTq4F4UdDjVydLUpTQodJp6khm2QlzE4yZs7gKutiQ-qnz9N4ZWpLd-GN4OOKshELaMdmmqPJKmQh4yA0sXYIF3aaQCYIPxUFDFzw9QhFOiY_vhRKtqtkn-4fFdRIE63H-UyeSu7koNVALkWHQStkhXskkMLabfDiAqTD4-4go8KbIsDblBrN0lFxTU3L0o9r2o4Gx9-ha_W-HQsc_TL-iqXV9_CiM3RwT-FPoL3d1mniGjZstE0WmM55xgkkqXUGK5TM_vNlUxYGqmUFqg8F4OTP2lGuGWYcUfZBzecghDgTaRRuDcVkF2JEmQLa6LcKjSqodpKx8_3FW3JdDrVm3xkGsdvXpDNWNIysXFvaHV0fnveWX73vIJOoAFGsG2pHLs5Uk_TGS9wU5rP0vrLszd-f0YLIfJfP4Uayi3Vt6B4o7ZQumHhReWq_7dS5AkYDnNm6M0yqfn5KszeK-8fXFuPN91Zz7xWaC00_GoqYaCfOO_jHRpIEddUcxe49sc2pH0NSXAHvGALmHAHFMw0hpAhk9s1AjcYtfa9SoJ8tvnLs1hCdGPPMZ4E35cSBjebNUNS3Jt84Ra2aoV9NpvhZasdX1MVTpdRhwWsTWaOBEn3t7MpcAMA==&c=ckNy2L148sk7AU1Iw_xZ-nLIGybWxVDh3vOArd81kUw9abulBjfmdg==&ch=gyEaaNdsD8SKPb1vaDtQLbyymIhg75H0y3K76CtC2eSAQMtVIPgcEA==
https://r20.rs6.net/tn.jsp?f=001jNEH8IBYAM85VZZraHPY_1F0Hg_9oEXpKfU2PWgR5nHH-AZU640g0W_Q8-iRu4gMeTtQJfgeTG1WFu9VfT18lVRue_RIP6SSp009frUHpxBZWkB7bmewozR1uwYRWWx8LEqothotW9KvFncWuWTw6cofpY5jZfrRG_YLihQ1w6gGH0bce3ihjZ3A7G5LGIK9bUC4ANOo61WoeY4g5CDvm1F49j6wv7LKhs_OK4SrzDxr6GtjTOR5jGpk7QfU9MdNnpnQp374TS1f6tvfdD1LWohJrPlEeMAj-5xMQzIeXzFtOlzSKwDftSpryYZsAQ9fm62AEm3quvIVeBonRSNXM_SSlSvvpJP57uT4OQdG-14CGOwRm2zW_5Tcs3QufIPM9ANj0Hc7OncPMhvCyKcpLal31kymk-Y7EEMp_HZCUVUj4Nxb3OSbWPk7i2R-bMZWcT6u_xFUKc5B3CQdFG4goXJ5WrhKUx6-xmxCEBfxsxQ6FhU_9iCUP0VBBVCk5TWnr-k_KhpZONUt8wsyxc0xfCi8T16ujp-ryghpEAS-pwpH4tN9S5YYPzstYijlOFqWiVSU5KXJedBK13eLTCKhy3V94K3YY7TxYPL7lyt28C11SUPb5l9rwZXYAeH-pdSXp7LhDlAxogsdFT7grIRp192zmxaT_3wPhn7PB7YAmYVNAyRIxSeTSI8_fKmeR8q2VDqUe_krojldzD06JZhYOv6khz4YMof4bgavmF5Gt1Kw7HU90XkXItRmWMdOCjONIIWIoTd5RtRboSzOwk5cpKctrve_AhOQUZXOE4eM7F-3uvjuHbcuAhMOnffdk0GsMcbNuPmsEO9c6TDXbhFA9KXPe00O7Kgv_kBU4Dh1SPjx3puWC9HtCL-8UYC334196E66LLP6Gyz_4MG4o9EKvU86n51PMWuT389YAO4f301YT836hCh-mkk-n7mG9QbnrhfImXM8DVDSvEHkzvdabzKlStMfA4k0Qz-7tviGA6Hb2W6XIp7F4g==&c=ckNy2L148sk7AU1Iw_xZ-nLIGybWxVDh3vOArd81kUw9abulBjfmdg==&ch=gyEaaNdsD8SKPb1vaDtQLbyymIhg75H0y3K76CtC2eSAQMtVIPgcEA==
https://r20.rs6.net/tn.jsp?f=001jNEH8IBYAM85VZZraHPY_1F0Hg_9oEXpKfU2PWgR5nHH-AZU640g0W_Q8-iRu4gMYHJKZh2--sOP4xTkfdTHGhKpGrbqEFrGDUlZWBxw8ADFRlTu-8PdxCFeHh0D3z5d5no3fLMr6yW_mDjgZUCWXAYHcbMHDdC4VB0bC4siAQBfhc6cuZ1cStF0AOdDS0nf8Vjb8xFxongx9E_dTzaVSbNYBbtZT73FT4naFNVW7GiC-WaB-ybkF2QJ5kk_-HuePGNK8hj_jiNN82Bthp3fUA0_18-exK0gtZmIR30ZElHGCRw7lHdoNAzO2GHiq4hpDSVGztItmB_-wZvI6ZhHRV-CKcUZaBNWEx-OkWS49TcHqhtAdrRMIqiqb1CZnQsjZ0Hm3-2ERksiBOAkcnvfOfbU39QCkT8dDsnX7_c8ut3tMBIIEs1Y5hWhdzGDvpeOlTlhHzrhIszgpXuazQ546Mr8rOPiV3Ikjuy7kNisCZc_6aSox0d5dvHwyFXF2FhFgbSe8MfACcxc301RL5b8IA-DM06QjzFz_p0j2PbcWZKBx8dF6lfg-0-Qgxnice_zbi2DIl6dCps4EwH4M0DJhZDki_2U7byw0xE5L32V2WiNzLQCLfM0IrYOZSNshUp18hPERqWvGBtGYJsgT2iltgeB6tSeirzAEWJrPBXs6OIGJAoa-eS57yHlw64igRWt0SuB4iKqEU8UidzfP_RJ3A-yOg1k1DeJXpsdvNrws2G_qiq6GHthzM3nQoFlCP4pzVqBuhLcZxRLps-2uybi-1l-xNnjkrMl-zUijP4ZB0fCgShjDinVqIiTIzGgtHTkEFcuxOMD0PyU56vp2SQNAMi7ZH4ZLBqqdH_ZDh1X95PPcEVJtNgEwnpmhKM5_Ro0fXuKm-ohX1shZrNgFE0utBJxMMxjLrarJSZYLq3CAdd9fXd1048weBvaBYzHmiFqCDh4VZXEkH1vy0Lke1COcBT34RwLgwmwDbfdTZCrtHNCaHBt2BKc1Q==&c=ckNy2L148sk7AU1Iw_xZ-nLIGybWxVDh3vOArd81kUw9abulBjfmdg==&ch=gyEaaNdsD8SKPb1vaDtQLbyymIhg75H0y3K76CtC2eSAQMtVIPgcEA==
https://r20.rs6.net/tn.jsp?f=001jNEH8IBYAM85VZZraHPY_1F0Hg_9oEXpKfU2PWgR5nHH-AZU640g0W_Q8-iRu4gMncmbkzyQdyos8JXZdT1gNlhF0EIpI1rdMHNUGVOoYelPJiduz5phBfAzei1wZOnJQcuo0YJjpIdk0xi1bfN89O2u_vvuSUdB8rqPu-Brc6LLqDV8qaxwImy2OBILnIv4DLzRpMIpOoy_GcJQEfFAd0xrKoBeu6yBPoT3eiJDmtk4nt918NIg9sdzNEXzWxsNmLYn8c5AF208F1aQuwIK5ImkxpB8hAjIs6FbrEb0l7erJB55wo2OH97Yh9zO_v8EWzD-wH2GNEDrute17bBY2_qjexNZg6p-LWYhqptgJN-9YWcXUfM6B8I9wUhorZpTPKbOUlUropg5xdl6Bwzr9-3EZMGRfcMR9QjnhKHVlROmdUqjfb2b8ECs8-CljyokjsHNDG2bjkluu-tA16450qjFzn4eo68bw6XhfYqt6BWMIVOVe9WPcjmTNNv1n4BHYxAuvdoXMzYAN2oebG0lmP13ipVTEsuNzw6sGJJw5zzQztQMp2DXUhe6QQbU7C5_X0TAr4iuRXip0vP8LM8hEgJDvyLFjq6QFZVmcnCNrBTLbO5Z-ujIFR4mJFYYth8JsvAcGNm87rRuxhG9M7PzvrZ9nZlYnX1Bc0MLS2rN2I457oJPsWRTBFLpL9QpmbqmuNaVSysNk5UxsIzh39UyYG_YjshLdqwU10_7ZpqIfDJL2NNkBuyXL3ASCri65p4lJxGZc2jdxJzLxKzxfhnlcSNnYUKS2AtEgt36_pASavT2cAwS6oDswEIP61bXAwiHySs4um4r7HZGeE9oO8FCv0C67yEAXLQ17TC6oVXCKeKv-YufDSr3HksRv_4bP2iVUQ7NTVorR25uJzjhSS2bhjEVrQ79Yktg2tEMiTIb1XaIEFROut5ZkZtZwoO_0MkSe__7ElbP-qmZF8YaFH5DI8C02Dm8gv7PrzyNiAS_pTWRvA18TQybeQ==&c=ckNy2L148sk7AU1Iw_xZ-nLIGybWxVDh3vOArd81kUw9abulBjfmdg==&ch=gyEaaNdsD8SKPb1vaDtQLbyymIhg75H0y3K76CtC2eSAQMtVIPgcEA==
https://r20.rs6.net/tn.jsp?f=001jNEH8IBYAM85VZZraHPY_1F0Hg_9oEXpKfU2PWgR5nHH-AZU640g0W_Q8-iRu4gMJD2Bv9CGKMNEz5MrEtVCNk_DFH93z4wv3gbyigHjNGfXK1Tvjs9lA3ER35j3kV3XZqmOOezkhA3Ov_rlB2UE9jCBFs5hw3Exp3i00EYyAgjRCI0Jbm3xfBnIW4-gobJOoeibH8Bp4MTuB5One9WznbVLNaBCngTACKsbFJKGIT6MVlL0GYHoMHpk95eHPBrCO-VPNozqkSpVE0Fb4AYr4fSAAux8U3RHV7C7CYUaT4jGvSIuzUI2Fp9wOWnxGCU4JRN8ytO57hKGbaN61RoWaj61BppkxPGMl4-gm_HngdR_gj0exbdD727o8XaaUx9ai3zakiEzOwJM6S4hA4_Waam7kVUsePm0CTdgBqwVsNlfJjwwC91ofLTJMnh17_OzQdqYGbsNUOVr9u67Q1YCkgijDMkL4_dBRXHSrqc2yvS0buWYrCs3HBoFi-s59yevdNxivWDEmBdDqvOjjgfcjVDSg6ewaTMAfZmWcFwBOwoKVvaggxpCpfXA972JEt274L0fBFXCQxOA2DdDkYe0sXpn-28j32pizZp7MNqn2q7lsVnsRZF8531yqqFoefA_EbKuWSqLdGylYb5f4FeFD-7td8Yn3eGRh8U86i1GS_2szEDX3r-QFOqrss1pdnWyWEi1RBq2bI5IAmZNKgGoaKsIxGwLdH1cb9Bh4uOR7HOdt8zo5ZhqXe3SVGbtbWFd4R97ViXujK5OVigJkn4k9PaqaeF-V0RFfkVniMIHUAmMwrqEr_farkzqZ4jDmt3I31ZKWXQKryxlOH_t2n356o3Vk6tMCd1IKnK-458rlGpOzDoJuMEAKdU0S-9_fjQnhqmzuoX9eBa0yx89hEaWeHSSz0n9aa_wLJzxkpPkAn2SaLOidJN-kQDL2sz_6575&c=ckNy2L148sk7AU1Iw_xZ-nLIGybWxVDh3vOArd81kUw9abulBjfmdg==&ch=gyEaaNdsD8SKPb1vaDtQLbyymIhg75H0y3K76CtC2eSAQMtVIPgcEA==
https://ecqi.healthit.gov/ecqm/ec/2023/cms137v11
https://ecqi.healthit.gov/ecqm/ec/2023/cms122v11
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2023 RMHP eCQM suite  
The RMHP eCQM suite was finalized for 2023 and includes the following updates. Please reach out to your RMHP Clinical 
Program Manager for a copy of the suite. 

• Measure specifications and targets have been updated for 2023 
• CMS 117 Childhood Immunization Status has been added and is worth 6 points for the RAE and RMHP Advanced 

APM Annual Attestation  
• WCV Child and Adolescent Well-Care Visits is worth 12 points for the RAE and RMHP Advanced APM Annual 

Attestation 
• CMS 002 Preventive Care and Screening: Screening for Depression and Follow-Up Plan is worth 6 points for the 

RAE and RMHP Advanced APM Annual Attestation  
• CMS 122 Diabetes: Hemoglobin A1c (HbA1c) Poor Control (> 9%) is a PRIME Year 9 requirement for Shared Savings 

eligibility and is worth 12 points for the RAE and RMHP Advanced APM Annual Attestation  
• There is a tab in the suite that indicates how multi-part measures are calculated  

  

Quarter 1 2023 eCQM Reporting:  
• Quarter 1 eCQMs are due Friday, April 21, 2023 for PRIME, RAE, and RMHP Advanced APM Programs 
• RMHP Clinical Program Managers will begin sending out reporting email instructions with the eCQM reporting tool 

the first week of April. If your practice is experiencing EMR barriers or reporting challenges, please respond back 
with your barriers and concerns ASAP. 

• All PRIME practices must report on CMS 137 and CMS 122 (pediatric practice exclusion) every quarter to be eligible 
for PRIME shared savings. 

Clinical Update: Colorectal Cancer Screening  
CMS has recently updated the clinical quality measure specifications for Colorectal Cancer Screening. Updates including 

lowering the minimum age from 50 to 45 years, expanding the definition of screening tests and updating billing instructions 

for colonoscopies. Additionally, this change will provide more opportunities to engage your patients in the discussion and 

screening of colorectal cancer.  

Click here to read the full update: MM13017 - Removal of a National Coverage Determination & Expansion of Coverage of 

Colorectal Cancer Screening (cms.gov) 

Colorectal cancer is the second leading cause of cancer deaths in the United States among cancers that affect both men and 

women. Regular colorectal cancer screening beginning at age 45 can reduce colorectal cancer mortality through the 

detection and treatment of early-stage cancer and the identification and removal of adenomatous polyps. 

CMS provided further clarification on the types of appropriate screenings within the eCQM specifications for CMS130v10 

which include: 

• Fecal occult blood test (FOBT) during the measurement period 

• FIT-DNA during the measurement period or two years prior to the measurement period 

• Flexible sigmoidoscopy during the measurement period or the four years prior to the measurement period 

• CT Colonography during the measurement period or the four years prior to the measurement period 

• Colonoscopy during the measurement period or the nine years prior to the measurement period 

 Please refer to the following Colorectal Cancer Screening measure specifications for more information: Colorectal Cancer 

Screening | eCQI Resource Center (healthit.gov) 

Check out these resources to improve colorectal cancer screening rates in your practice: 

• Colorectal Cancer Screening Toolkit 

• Responses to Colorectal Cancer Screening Barriers  

• You, Colorectal Cancer, and Screenings 

 

 

https://www.cms.gov/files/document/mm13017-removal-national-coverage-determination-expansion-coverage-colorectal-cancer-screening.pdf
https://www.cms.gov/files/document/mm13017-removal-national-coverage-determination-expansion-coverage-colorectal-cancer-screening.pdf
https://ecqi.healthit.gov/ecqm/ec/2022/cms130v10
https://ecqi.healthit.gov/ecqm/ec/2022/cms130v10
https://optum.bravais.com/s/8JLE5mjfLRHtCI2vbIqt
https://optum.bravais.com/s/3O7fWp2EGBSyoFtCDpKq
https://optum.bravais.com/s/Ed1wk6j458TzxTXVxzsK
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RMHP Language Line Services Available 
Annually, RMHP assesses the languages spoken by Members to meet the needs of people and communities who speak 

languages other than English. In 2022, RMHP identified Members who spoke: Albanian (Tosk), American Sign Language, 

Arabic, Armenian, Burmese, Chinese, Danish, Italian, Japanese, Korean, Persian, Polish, Portuguese, Romanian, French, 

German, Greek, Hebrew, Hindi, Hungarian, Indonesian, Russian, Samoan, Spanish, Tagalong, Thai, Turkish and Vietnamese. 

Of these languages, Spanish and Chinese were the most prevalent with an estimated 20,000 Members speaking Spanish and 

over 100 Members speaking Chinese in 2022 and similar estimates in 2021. These are estimates, and RMHP believes 

language may be under reported.  

 

In an effort to ensure Members can communicate with their care teams and understand vital healthcare information, RHMP 

provides access to Language Line for providers caring for RMHP Members. If your office is unable to accommodate 

translation requests RMHP Language Line is available via translation services. To access this service, call Member Services 

at: 

• Individual & Family Plans (Marketplace): 888-809-6539  

• PRIME, RAE, CHP+: 800-426-6204 

• Medicare Advantage: 800-980-5195 

• Dual Special Needs Plan (DSNP): 855-495-3727  

 

Medicaid Dental Visit Coverage Reminder 
To keep children’s teeth healthy, the Medicaid program allows for certain preventive dental visits and treatments every year.  
These visits can be for checkups to keep a child’s teeth and gums healthy or for treatment.  

 

Health First Colorado Members have a dental benefit. Dental Services through DentaQuest include: Services include 

cleanings, fillings, root canals, crowns, and partial dentures. There are no co-pays applicable. There is no limit for children’s 
services (21 years old and under). There are no exclusions. Sometimes a prior authorization is needed, check What is a Prior 

Authorization Request and why do I need one? - Health First Colorado to determine if a prior authorization is needed. 

 

Resources 

• Early and Periodic Screening, Diagnostic and Treatment (EPSDT) | Colorado Department of Health Care Policy & 

Financing 

• Early Periodic Screening, Diagnostic, and Treatment (EPSDT) Guidebook 

• Colorado State Dental Plans | Medicare, Medicaid, CHIP Dental Insurance - DentaQuest 

• Colorado Health Plans | UnitedHealthcare Community Plan: Medicare & Medicaid Health Plans 

(uhccommunityplan.com) 

 

Education & Training 
Register today for the 2023 Monthly Webinar!  
The RMHP Quality Department hosts monthly webinars for primary care practices and providers. Topics for this monthly 

informational webinar, Clinical Quality Improvement Newsroom, includes value-based contracting updates and discussion, 

clinical topics, RMHP program updates, & more! Join us monthly on the 4th Thursdays from 12:15-1:00PM. Register here! 

Questions? Please reach out to Rachael Biller at Rachael.Biller@uhc.com. 

 

 

 

https://www.healthfirstcolorado.com/glossary/prior-authorization-request-need-one/
https://www.healthfirstcolorado.com/glossary/prior-authorization-request-need-one/
https://hcpf.colorado.gov/early-and-periodic-screening-diagnostic-and-treatment-epsdt
https://hcpf.colorado.gov/early-and-periodic-screening-diagnostic-and-treatment-epsdt
https://files.constantcontact.com/761dcc9d501/33b4c815-1ac5-47b5-b7e6-204aa24d2472.pdf
https://dentaquest.com/state-plans/regions/colorado/
https://www.uhccommunityplan.com/co
https://www.uhccommunityplan.com/co
https://us02web.zoom.us/meeting/register/tZ0rcO2tpzorG9KiPCYK-e6iwj2HW1q47V5_
mailto:Rachael.iller@uhc.com
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Gender Diverse Compassionate Cultural Awareness Training Series: Tentative 2023 Course Schedule  

Due to the urgency of and need for safe, affirming care and 

access for LGBTQ+ people, these courses are available free 

of charge through the generous support of Rocky Mountain 

Health Plans & United Healthcare. 

You must RSVP for the course. Classes are limited to 15 participants. If you have questions about which group/class you 

should register for, please reach out to Andi Tilmann or Dr. Jessie Smith directly (contact information below). 

Tentative Class Offerings: 

Date Location Time Class Name Audience 

3/31/2023 
Grand 
Junction 

8:30am-
3:00pm 

101/201 Combined: Foundations of Relating: A 
Compassionate Exploration of Gender, Orientation, 
Intersectionality, and Self (5 CEUs) 

General foundational awareness of 
gender, orientation & cultural 
socialization, specific for case-workers, 
mental health clinicians, social workers, 
and medical health professionals 

4/1/2023 
Grand 
Junction 

8:30am-
3:00pm 

101/201 Combined: Foundations of Relating: A 

Compassionate Exploration of Gender, Orientation, 

Intersectionality, and Self (5 CEUs) 

General foundational awareness of 
gender, orientation & cultural 
socialization, excellent for all 
audiences, parents, and community 
members 

4/29/2023 
Grand 
Junction 

8:30am-
3:00pm 

301: We Don’t Know What We Don’t Know: 
Developing Cultural Awareness for More LGBTQ+ 

Affirmative Environments (5 CEUs) 

Specific context for Medical & Mental 

Health Providers; Parents & Foster 

Parents relating with Gender-diverse 

people 

5/19/2023 
Grand 
Junction 

8:30am-
3:00pm 

301: We Don’t Know What We Don’t Know: 
Developing Cultural Awareness for More LGBTQ+ 

Affirmative Environments (5 CEUs) 

Specific context for Medical & Mental 

Health Providers; Parents & Foster 

Parents relating with Gender-diverse 

people 

5/20/2023 
Grand 
Junction 

8:30am-
3:00pm 

101/201 Combined: Foundations of Relating: A 

Compassionate Exploration of Gender, Orientation, 

Intersectionality, and Self (5 CEUs) 

General foundational awareness of 

gender, orientation & cultural 

socialization, specific for case-workers, 

mental health clinicians, social workers, 

and medical health professionals 

6/16/2023 Rifle TBD TBD TBD 

6/17/2023 Paonia TBD TBD TBD 

7/28/2023 
Grand 
Junction 

8:30am-
3:00pm 

401: Models of LGBTQ+ Clinical Care: Deepening 

Competence in Practice (5 CEUs) 
For Medical & Mental Health Providers 
treating gender-diverse people 

7/29/2023 Rifle 
8:30am-
3:00pm 

301: We Don’t Know What We Don’t Know: 
Developing Cultural Awareness for More LGBTQ+ 

Affirmative Environments (5 CEUs) 

Specific context for Medical & Mental 
Health Providers; Parents & Foster 
Parents relating with Gender-diverse 
people 

 

NOTE: Stand-alone modules, Reducing Barriers: Clinical Letter Writing for Gender Affirming Access, Care, and Surgeries (4 

hrs online, 4 CEUs) and “The Talk” That Never Happened: LGBTQ+ Sexual Health & Comprehensive Sex Education (4 hrs 
online, 4 CEUs) can be scheduled at any time, independent of the 101-301 series, depending upon need and demand.  

Additional courses may be scheduled in other Colorado locations, or for specific agencies, upon request. For more 

information or to enroll contact: 

• Andi Tilmann, MA (andi.triunity@gmail.com or LovingBeyondUnderstanding@gmail.com) 
• Dr. Jessie Smith (Drjessiensmith@gmail.com)  

 

 

 

mailto:andi.triunity@gmail.com
mailto:LovingBeyondUnderstanding@gmail.com
mailto:Drjessiensmith@gmail.com
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Chronic Kidney Disease ECHO® Series 
Join a free webinar series to learn more about chronic kidney disease. Participants can earn 1.0 CME/CEUs per session.  

 

Curriculum topics will include: 
• Screening and diagnosis of chronic kidney disease (CKD), overview of 

diagnosis, disparities at local level 
• SGLT2 inhibitors and GLP-1 agonists in CKD and diabetes 
• Hypertension screening and management and its relationship to CKD 
• Diabetes management: education and support 
• When and how: referral to nephrology and how to co-manage patients 
• Insulin management in patients with CKD and diabetes 
• Management of CKD complications and dialysis patients 
• Lifestyle management in chronic disease 
• Patient activation and health literacy 

  

Kicks off Tuesday, April 25, 2023 at 12-1 p.m. CST. Sessions will take place every other Tuesday at 12-1 p.m. CST or 

Thursday at 1-2 p.m. CST. Register here.  

 
Text Tips! 
Optum has a new program that allows you to receive text tips related to coding, quality, and documentation on your mobile 
device. You will receive 2-3 texts per week on Tuesday-Thursday. Standard text messaging rates apply based on your mobile 
plan. You may choose to opt out of the program at any time by texting back the word Stop. If you need assistance, please 
email Risk.Education@optum.com   For questions and/or assistance on the program please contact CDQ.Tips@optum.com. 
Click here to register.  
 

Provider Role in Consumer Assessment of Healthcare Providers and Systems (CAHPS®) and Health 

Outcome Survey (HOS) Results 
Your interactions with your patients play a key role in their experience and overall health. And your guidance helps them 

navigate the complex world of health care so they can get timely treatment. The Consumer Assessment of Healthcare 

Providers and Systems (CAHPS) survey and Health Outcomes Survey (HOS) help provide feedback on your patients’ 
experience. CAHPS surveys will be sent to select patients starting in February 2023 reflecting on their experiences with the 

health care system in 2022.  

This checklist contains suggestions on discussing key topics with patients. Implement today to help improve patient 

experience! As a reminder, if you are a primary care practice with a RMHP RAE or RMHP Advanced Payment Model 

(APM) value-based contract, CAHPS scores impact your payment tier. Connect with your RMHP Clinical Program 

Manager for more tips on improving patient experience.  

COVID-19 Provider Resources  
• Check out this quick tips on long COVID. This resource provides a list of COVID-19 associated ICD-10-CM codes 

and best practices for documentation and coding.  

• Paxlovid Information 

 

 

Did you know that OptumHealth Education™ offers free clinical education and CMEs? There are on-demand courses and live 

sessions. Create a free account and get started today by clicking here!  

 

 

 

 

https://myemail.constantcontact.com/Save-the-Date--Chronic-Kidney-Disease-Series.html?soid=1118124549863&aid=RIku8eGAyXM
mailto:Risk.Education@optum.com
mailto:CDQ.Tips@optum.com
https://mycdqitips.com/
https://optum.bravais.com/s/3w94grYIjgxJNoe9sE1c
https://optum.bravais.com/s/0v0lPEI5WqK5vxiUWczv
https://optum.bravais.com/s/0v0lPEI5WqK5vxiUWczv
https://www.optumhealtheducation.com/
https://www.optumhealtheducation.com/
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RMHP Coder Biller Networking Group  
Do you want to benefit from combined knowledge and experience through support and education? RMHP is providing a 

virtual space for you to network, learn and share best practices. Meetings are being held quarterly and with monthly 

newsletter distribution. The next meeting is scheduled for March 21, 2023 from 12:00-1:00 PM. View the January 

newsletter here where you will find questions from peers, education and resources on a chosen measure of the month. To 

register, email Shanteal.Bucholz@uhc.com. 

Risk Adjustment and Hierarchical Condition Coding (HCC) Resource For You: Cancer 
Accurate and complete documentation of chronic condition diagnoses by clinicians is an essential component of the risk 

adjustment and the hierarchical condition category (HCC) process. Providers are required to document all conditions they 

evaluated during every face‐to‐face visit. It is also imperative that the documentation of a disease/condition be as specific as 

possible. Specificity can make a difference in the patient’s treatment plans and reimbursement. Each month, Rocky Mountain 

Health Plans will provide a list of resources for providers to review at their pace. The goal is to improve education and 

understanding around risk adjustment, HCC coding and how RMHP can support you.  

Documenting cancer can often cause frustration for clinicians. Understanding the difference between when a cancer should be documented 
as “active” vs. “history of” is critical. Making cancer documentation as specific and accurate as possible can help clinicians avoid pitfalls, 
decrease frustration and minimize insufficiencies. 

Heart failure documentation: 
• Cancer Documentation 
• Cancer Metastatic 

Documentation 
• Blood Cancer Documentation 

Cancer Codes  Cancer Podcast Presentation Slide Deck: 
 
Cancer Diagnosis and 
Documentation  

A quick educational reference to 
assist clinicians in 
documenting cancer.  

Handout with common ICD-
10-CM codes related to 
cancer. 

A podcast covering 
common questions related 
to 
cancer documentation. 

Slide deck reviews diagnosis and 
documentation of cancer for 
clinicians 

Cancer Diagnosis and 
Documentation Webinar 

Optum Risk Adjustment 
Coding Standards 

Risk Adjustment 
Presentation Recording  

 

Earn 1 FREE CEU credit by 
attending this webinar. 
Documenting cancer can often 
cause frustration for health care 
professionals (HCPs). 
Understanding the difference 
between when a cancer should be 
documented as “active” vs. “history 
of” is critical. Making cancer 
documentation as specific and 
accurate as possible can help HCPs 
avoid pitfalls, decrease frustration 
and minimize insufficiencies. 

This extensive resource 
provides a summary of coding 
standards for the Medicare 
Advantage population.  

This 14-minute video 
reviews risk adjustment, 
HCC and the importance of 
accurate documentation. 

 
 

 

 

 

At RMHP, we are dedicated to working with you to help our Members receive the best care possible.  

Thank you for your commitment to providing quality care. We value your partnership, and hope you enjoy this 

monthly resource! 

 

www.rmhp.org 

https://files.constantcontact.com/761dcc9d501/285d5401-7de2-41d8-92b2-6d0adcbb3faa.pdf
mailto:Shanteal.Bucholz@uhc.com
https://optum.bravais.com/s/DbOXCV3S9dXsmOlc5eCG
https://optum.bravais.com/s/izHfDwEcPVyVj6oyWueM
https://optum.bravais.com/s/izHfDwEcPVyVj6oyWueM
https://optum.bravais.com/s/IkhFPfhLSieVcDYsnCBi
https://optum.bravais.com/s/yPyAKz8MU66n6JbxxAAT
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