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PROVIDER NEWS
Early & Periodic Screening, Diagnosis, and Treatment Benefit

A

t RMHP, we’re dedicated to working with you to help our members receive the best care possible.
We value your partnership, and we thank you for your commitment to providing quality care.
Effective July 1, 2020, RMHP assumed the responsibilities of education and outreach to Health First
Colorado (Colorado’s Medicaid Program) and PRIME members and providers regarding Early and Periodic
Screening, Diagnostic, and Treatment (EPSDT) benefits. This work was previously done through the
Healthy Communities program.
EPSDT is an important benefit for Health First Colorado members. Health First Colorado children from birth
through age 20 and adults who are pregnant, including RMHP Prime members, are eligible for this benefit.
This comprehensive benefit is designed to support early identification and treatment of developmental
delays with the goal of improving long-term outcomes.
EPSDT provides for a prenatal visit as well as a comprehensive well-child exam, including:
•

Health and developmental history

•

Vision and hearing screenings

•

Developmental and behavioral
screenings

•

Lab tests (includes elevated blood
lead level)

•

Immunizations

•

Oral health assessment

•

Anticipatory guidance

Health First Colorado has adopted the Bright Futures Periodicity schedule, which is endorsed by the
American Academy of Pediatrics (AAP) and found at aap.org.
A critical component of the EPSDT benefit is Diagnosis and Treatment. There is no lifetime limit in cost of
care or number of units, such as the number of physical therapy visits. All treatment deemed medically
necessary can be provided under EPSDT, even if the services are not specifically defined as a covered
Health First Colorado benefit. Prior authorization is required for any services beyond those specifically
defined as covered by Health First Colorado. With the EPSDT benefit, children can receive therapies and
other care that meets the medically necessary criteria. Services do not have to be curative or restorative as
long as they provide therapeutic value.
The responsibility of this work is great and the benefits to our members in advocating for vital screenings
and assessments is an important component of community health.
RMHP mailed an EPSDT toolkit to all primary care medical providers this fall. For more information about
the EPSDT benefit and other resources, please contact RMHP.
Call RMHP Customer Service at 888-282-8801
Email RAEsupport@rmhp.org
Visit rmhp.org and choose I am a Provider > Provider Resources > About the RAE
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An Update to RMHP Clinical Practice Guidelines

A

t RMHP, we write, adopt, and review evidence-based clinical practice guidelines to help providers and
Members make decisions about appropriate health care for specific clinical circumstances.
Below is a list of the guidelines approved December 2020 and the source of the information.
Guideline

Source

Adult Preventive Care

U.S. Preventive Services Task Force, Centers for Disease Control

After a Heart Attack

American Heart Association, American College of Cardiology

Asthma

National Heart Lung Blood Institute

Attention Deficit Hyperactivity
Disorder

American Academy of Child and Adolescent Psychiatry

Cardiovascular Disease

American Heart Association , American College of Cardiology

Dementia

American Academy of Family Physicians

Diabetes

American Diabetes Association

Hypertension

American Heart Association, American College of Cardiology

Major Depression

American Psychiatric Association

Pediatric Preventive Care

American Academy of Pediatrics, Centers for Disease Control,
U.S. Preventive Services Task Force

Perinatal Care

Rocky Mountain Health Plans

Special Health Care Needs Adult

Rocky Mountain Health Plans

Special Healthcare Needs Children

American Academy of Pediatrics

The RMHP Clinical Practice Guidelines can be found at rmhp.org/learning-center/helpful-resources/qualityimprovement/clinical-practice-guidelines-at-rmhp. You can also request a copy by contacting the RMHP
Quality Improvement team at 970-263-5552 or 855-830-1565.
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We Want Your Input

E

ach year, RMHP offers our providers the opportunity to provide input on our list of experimental
and investigational procedures. Our team of Medical Directors carefully considers our providers’
professional opinions and experiences when determining the coverage status of these procedures. Your
input is essential in a robust decision-making process.
Our current list is found at rmhp.org. Select I am a Provider > Provider Resources > Prior Authorization,
then choose the Surgeries, procedures, tests button to access the prior authorization list. The experimental
section is the final section following the prior authorization list.
Please submit your feedback to jessica.segrest@rmhp.org. Include the code, procedure name, suggested
revisions, supporting documentation, and any suggested alternatives, especially those more conservative or
cost-effective that may provide the same or higher quality outcome for the patient. Be sure to also include
the best way to reach you for any necessary follow-up discussion. If you have any questions, please call
Jessica Segrest with RMHP Care Management at 970-248-8749.
We appreciate your feedback!

Stay Informed About COVID-19

A

s information about COVID-19 and approved vaccines continues to become available, we encourage
you to stay up-to-date by visiting the Colorado Department of Public Health & Environment’s website
at covid19.colorado.gov. This website shares the most recent information about COVID-19, including the
authorization and distribution of vaccines as it pertains to Colorado.
If you are aware that your patients need help accessing care or getting home health care needs met during
these times, our care coordinators are here help. Contact our Care Management team at 888-282-8801.
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Annual Provider-Specific Patient Satisfaction Survey Conducted

R

MHP believes that the quality of health care can be improved by obtaining regular feedback from our
members. We conduct a series of satisfaction surveys on an annual basis, including surveying your
patients about their experience with RMHP. Additionally, we survey members about the care they have
received from their providers, alternating each year between primary care and specialist providers. This
year, we conducted the primary care provider survey.
How was the survey conducted?
Provider-specific satisfaction surveys were mailed to our members — your patients — who received care
from RMHP providers during the prior six months. Providers who had more than 50 RMHP member visits
during those six months were included. Survey questions were derived from the Consumer Assessment
of Healthcare Providers and Systems (CAHPS) survey and asked members about their perception of their
doctor’s office and experience with the care provided.
When will you see the results?
Completed surveys were processed by RMHP. If you haven’t yet received your individual results, look for
them to be mailed soon. Your results include:
•

Provider-Specific Patient Satisfaction survey results

•

Individual handwritten patient comments, when available

•

Description of the survey methodology

If you have any questions regarding the survey, please contact Maura Cameron, Director of Quality
Improvement, at maura.cameron@rmhp.org.
It is our hope that this project will assist you in continuing to provide high-quality health care to your
patients and our members. Thank you for your continued support.

ROCKY MOUNTAIN HEALTH PLANS
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Health Outcomes Survey Factor into Medicare Stars Ratings

T

The Health Outcomes Survey (HOS) was conducted on a modified fielding timeline from August to
November this year as a response to the COVID-19 impact.

What is the HOS?
The HOS is a patient-reported outcomes measurement survey distributed to identify opportunities to
improve health status in members 65 years of age and older. The HOS is administered by CMS annually to
a random sample of Medicare beneficiaries. It includes a baseline survey and a follow-up survey sent two
years later to the same recipients.
What is the Importance of the HOS Survey?
HOS results are used for part of the overall Medicare Stars Ratings, program oversight, public reporting,
and to improve Member health and well-being. Results are also used by providers and health plans to
improve quality efforts.
There are five HOS measures (two functional health measures and three HEDIS Effectiveness of Care
measures) that are included in the annual Medicare Star Ratings.
How Can You Help?
Many of the questions on the survey assess the member’s interaction with the provider. It’s important to
ensure that you are talking to your patients about:
•

Improving or maintaining physical health

•

Improving or maintaining mental health

•

Monitoring physical activity

•

Reducing the risk of falling

•

Improving bladder control

Examples of questions to ask for each of these topics at an office visit are identified on the following page.
Please contact the RMHP QI department at 970-263-5552 or 855-830-1565 for questions regarding this
survey.
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Topic

Questions & Discussion Points
Discuss physical and mental health
•

Ask the Member to describe their physical and mental
health status as compared to two years ago. Is it better
than two years ago or do they see declines? Ask specifically
about declines in cognition, ambulation, independence or
increased feelings of anxiety and depression.

•

Discuss ways to improve mental and physical health.

•

Suggest exercise programs or physical therapy if warranted.

•

Identify if emotional concerns are impacting or limiting daily
or social activities.

Improving or maintaining Physical
and Mental Health

Discuss the benefits and importance of maintaining regular
physical activity
Monitoring Physical Activity

• Suggest and encourage ways to incorporate exercise.
•

Recommend ways to increase daily physical activity as well
as methods to improve strength and flexibility.

Discuss problems with balance or ambulation. Does this member
have concerns or conditions that may put them at risk for falls?

Reducing Risk of Falling

•

Has the member fallen in the last 3 months? Ask if the
member is afraid of falling?

•

Suggest the use of a cane or walker to feel more secure.

•

Recommend home assessments to identify safety hazards in
the home.

•

Suggest specific exercises or physical therapy to increase
strength and improve gait issues.

•

Provide resources and educational materials about fall
prevention.

•

Perform frequent medication reviews to identify medications
that may increase falls.

Identify if the member has concerns or issues with bladder
control.
• Is the member experiencing urinary incontinence or leakage?
Does it interfere with sleep or daily activities?
Improving Bladder Control

•

Does the member have concerns about urinary retention?

•

Suggest activities that may prevent bladder issues such
as maintaining a healthy weight, encourage pelvic floor
exercises, avoidance of bladder irritants, increase fiber in the
diet, and seek help to quit smoking.

•

Discuss treatment options and therapies.
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FYI

Criteria For Utilization
Decisions

R

MHP uses written criteria based on
sound clinical evidence to make
utilization decisions. An RMHP Medical
Director or registered pharmacist reviews all requests that do not meet
these criteria. The Medical Director consults with specialist providers
experienced in the type of care you requested, as needed.
The criteria used to make a decision are available upon request at
no cost to the member, practitioner, or provider. To receive a copy of
specific criteria, call 800-346-4643, or send your request in writing to:
Rocky Mountain Health Plans
Attn: Care Management
2775 Crossroads Blvd.
Grand Junction, CO 81506
In addition, criteria for reviews performed by eviCore healthcare can
found at rmhp.org and selecting I am a Provider > Provider Resources
> Prior Authorization, then scrolling to the Criteria section. From here,
you can also access the MCG Health tool to find additional criteria.
Pharmacy Criteria and Prior Authorization submission can be found at
uhcprovider.com.
RMHP reviewers (decision makers) are available to discuss any
utilization management decisions. Call 800-854-4558 or 970-2485036, or write to:
Rocky Mountain Health Plans
Attn: Prior Authorization Department
PO Box 10600

RMHP Affirmative Statement

W
1

8

hen RMHP and the Utilization Management department make benefit and medical necessity
decisions that affect our Members:
We only make our decision
on appropriateness of care
and services and existence
of coverage.

ROCKY MOUNTAIN HEALTH PLANS

2

We do not reward our
decision-makers for issuing
denials of coverage.

3

Financial incentives for
utilization management
decision-makers do not
encourage decisions that
result in underutilization.

RMHP Member Rights & Responsibilites

R

MHP members have:

•

A right to receive information about Rocky Mountain Health Plans (RMHP), our services, our
practitioners and providers and Member rights and responsibilities.

•

A right to be treated with respect and recognition of their dignity and their right to privacy.

•

A right to participate with practitioners in making decisions about their health care.

•

A right to a candid discussion of appropriate or medically necessary treatment options for their
conditions, regardless of cost or benefit coverage.

•

A right to voice complaints or appeals about RMHP or the care we provide.

•

A right to make recommendations regarding our Member rights and responsibilities policy.

•

A responsibility to supply information (to the extent possible) that RMHP and our practitioners and
providers need in order to provide care.

•

A responsibility to follow plans and instructions for care that they have agreed to with their
practitioner.

•

A responsibility to understand their health problems and participate in developing mutually agreedupon treatment goals, to the degree possible.

Our Member Rights & Responsibilities can be found at rmhp.org by selecting Learning Center > Helpful
Resources.

Prescription Drug Coverage Information

A

t RMHP, we want to make sure our providers have the information they need about our prescription
drug coverage. Information about medication coverage, including restrictions, preferences, and
generic substitution, can be found on our website. Visit rmhp.org, then select I am a Provider > Provider
Resources > Prior Authorization - Pharmacy. Here, you also have access to:
•

view our formularies

•

review periodic changes to our formularies

•

submit a prior authorization request

•

request an exception

We’re here to help. You can also call the RMHP Pharmacy Help Desk at 800-641-8921.

RMHP Quality Improvement Program

R

MHP maintains our tradition and commitment to constantly seeking improvement for the quality of
care and level of services for our members. To request a copy of the Quality Improvement Program
Description, the Quality Improvement Work Plan, as well as performance of the Quality Improvement
Program, please contact Maura Cameron, Quality Improvement Director, at 303-967-2085 or maura.
cameron@rmhp.org.
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Offering Access to Care Management

H

ealth care can be complicated. Members might have questions about surgeries, health conditions, or
prior authorizations. RMHP’s Care Management team can answer questions about these and other
topics. The Care Management team can also help coordinate care between primary care providers and
any specialists. Summaries of recommendations and a list of prescriptions can help to coordinate care.
Case management services are free for RMHP members. If you have a patient that needs help
coordinating care, our nurses can help. They will discuss with you how to find the best care. They can
help with day-to-day management of the member’s condition or recovery. Also, if the member requires
more help or information, our team can help find it. Our nurses can offer support to the member and
family. To reach the Case Management team, call 888-282-8801. A self-referral form can also be
completed at rmhp.org; choose Learning Center > Commonly Used Forms.
RMHP’s Care Management makes it easy to get help. The Care Management team can be accessed 24
hours a day, seven days a week, at 888-282-8801. Free language assistance is also available.

Objecting to an Advance Directive on the Basis of Conscience

I

f you, as a provider, have issues of conscience that may prevent you from implementing a member’s
advance directive, we encourage you to discuss these issues with the member. If you find you are still
unable to comply with the directive, notify the member and your RMHP Provider Relations representative
by phone or in writing. Tell the representative you cannot implement the member’s advance directive as a
matter of conscience and describe your objection.

Patrick Gordon
President and CEO
Lisa Latts, MD
Chief Medical Officer
Front Range, Eastern Plains, and San Luis Valley Professional Relations:
303-689-7372 or 800-823-8356
Western Slope Professional Relations:
970-244-7798 or 888-286-3113
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Find us on Social Media
@RMHPColorado
@RMHP
@RockyMtnHealthPlans
rmhp.org/blog
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