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vD.0 Reject Explanations

e An “8M” reject (Sum of Compound Ingredient Cost Does Not Equal Ingredient Cost Submitted) will
occur if the amounts entered in the 449-EE fields in the Compound Segment do not equal the total in
the Ingredient Cost Submitted Field 409-D9 in the Pricing Segment.

e For each individual ingredient cost only two (2) positions past the decimal point are accepted. The
pharmacy will need to round each ingredient cost and sum the totals correctly.

e The Compound Segment is mandatory for compound claims and the claim will reject with code “8B”
(Compound Segment Missing on a Compound Claim) if not submitted.

o Field 406-D6 in the Claim Segment must be submitted with a value of 2. If this value is missing or
invalid, the claim will reject with code “20” (Missing/Invalid Compound Code).

e Compound claims must include at least two (2) separate NDCs and will reject with code “21”
(Missing/Invalid Product Service ID) if less than two (2) NDCs are submitted.

e The Primary NDC must be valid or the claim will reject with code “21” (Missing/Invalid Product
Service ID) and a reject field occurrence indicator of “1°. If the claim rejects because the Primary NDC
is not valid, the remaining ingredients will not be checked. For example:

Ingredient Drug File Status
Ingredient 1 (Primary) Not available in drug file
Ingredient 2 Available in drug file
Ingredient 3 Available in drug file
Ingredient 4 Not available in drug file
Ingredient 5 Not available in drug file
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e vD.0 Reject Explanations (Continued)

o |f the primary NDC is valid, the system will continue to check the remaining ingredients. If any of the NDCs
are invalid, the pharmacy will receive a Reject “21” (M/I Product Service ID) with the reject field occurrence

indicator applicable to the invalid NDC. For example: ingredients 4 and 5 below would reject with a field
occurrence indicator of 4 & 5.

Ingredient Drug File Status
Ingredient 1 (Primary) Available in drug file
Ingredient 2 Available in drug file
Ingredient 3 Available in drug file
Ingredient 4 Not available in drug file
Ingredient 5 Not available in drug file

o Field 995-E2 (Route of Administration) must not contain spaces or be excluded on compound
claims.

e The UCF (Universal Claim Form) has been updated to include the level of effort applied by the
pharmacy for compound claims. The UCF must be completed indicating the level of effort in order
for the pharmacy to receive full reimbursement for the claim. If this section is not completed, the
pharmacy will be reimbursed only for the drugs dispensed and not for the level of effort.
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