3/3/2009

m ROCKY MOUNTAIN

HEALTH PLANS®

We understand Colorado. We understand you.

SOLO Q2 Rating Tool Available

The 2nd Quarter 2009 rates for SOLO Health Plans for individuals and families are now available. These
products will have a base rate increase of 9.9 percent, effective April 1, 20009.

If you would like to lock in the Q1 rates, we will be happy to work with you and your clients applying for
coverage in March.

To receive the Q2 2009 SOLO rating tool, please email Katy Basinger at katy.basinger@rmhp.org Katy will
either send you a zip file or rating software CD. For those producers already on the mailing list for SOLO
Health Plans, CDs will be mailed to you.

For your clients who will be receiving renewal increases starting in April, RMHP will be allowing plan changes
to lower-priced plans with limited medical review. We value our SOLO Members and want to help them
maintain their health plan coverage.

We are also allowing plan changes at the time the subscriber or the covered spouse has a birthday that puts
either one of them into a new age category. Age categories begin at age 20, 25, 30, 35, 40, 45, 50, 55, 60. Age-
related premium changes take effect on the first day of the month following that birthday.

Please submit requests for plan changes on a SOLO Plan Change Form available at www.rmhp.org at least 15
days prior to the renewal date or age-related premium change.

As always, if you have any questions, comments or need assistance,
please call your Rocky Mountain Health Plans or CNIC Account Manager.
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