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Good health. That's the plan.

Good Health National Access

How to get Members enrolled

Effective January 1, 2006, Rocky Mountain Health Plans introduced Good Health National
Access, which provides in-network benefits to participating providers outside of Colorado. This
access is now available to:

e Eligible dependent children and spouses of employees enrolled in our group HMO plans
who live outside of Colorado

e Employees who live and work out of state

We have had a very good response to this offering and are taking this opportunity to clarify the
enrollment and disenrollment criteria.

ENROLLMENT

= Employees can elect to enroll in Good Health National Access as follows:
» At date of hire
» During open enrollment
=  When enrolling a newly eligible dependent, or

= When a previously enrolled eligible dependent moves out of state, to be effective
the first of the month following 30 days after the request

= Employees must go through their employer to enroll, using the RMHP Enroliment Form (for
new employees) or the Change Form (for existing employees). This process insures the
Employer is aware of the expanded access. The RMHP Enrollment Form and Change Form
have been updated and provide a specific area to elect Good Health National Access.
Remember that for small groups, no more than 15% of enrolled employees can reside
outside the service area.
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DISENROLLMENT

Once a Member elects Good Health National Access, he or she can disenroll:
e When he or she moves back into the service area
e During open enroliment, or
e When his or her policy with RMHP terminates

Again, employees must contact their employer and complete the RMHP Change Form to
disenroll from Good Health National Access.

(Check out our website or contact your RMHP Account Executive for Good Health National
Access marketing materials, costs, and participation limitations.)

Annual Underwriting Review
Change in Broker Notification effective June 1%

The RMHP Annual Underwriting Review process includes sending a short survey for employer
groups to complete to provide updated employer group information. This initial request is sent
105 days in advance of the employer’s anniversary. We receive the majority of these updates
back right away. RMHP will send three reminder letters to employers if the survey is not
received by specific dates.

Beginning June 1%, RMHP will provide copies of these notices to you for the reminder letters
only.

Thank You!

As always, if you have any questions or comments or need assistance, please call your Rocky
Mountain Health Plans Account Executive.

Denver
303-689-7367 or 800-823-8356

Pueblo

Grand Junction
970-244-7760 or 800-453-2981

Durango

970-385-5131 or 888-662-6489

Glenwood Springs
970-928-8618 or 800-793-1339

719-253-3900 or 888-332-8963

Colorado Springs
719-632-1237




