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Two Urgent Messages About Rocky’s Rapid Rates

Second Quarter Rates Now Available

We are pleased to announce that our Second Quarter 2006 small group Rating Tool is now available.
As always, you may access Rocky’s Rapid Rating Tool through the Rocky Mountain Health Plans
FTP site. Please refer to specific instructions on page 2. We also have Rating Tool CDs available.
Please contact your RMHP Account Executive to request your CD.

First Quarter Tool Reissued

Please note that you will need to use the new Rating Tool when quoting First Quarter Business due to
some programming changes in the software. There were a few instances where the First Quarter’s
Rating Tool generated erroneous rates under certain circumstances during the course of the user’s
navigational process. Be assured that actions have been taken to integrate safeguards and software
protocols in the Rating Tool to prevent this from happening in the future. Therefore, please discard all
previously distributed rating CDs.





