
“There were a few big reasons I switched from 
another plan to Rocky Mountain. Now I can pick up 
the phone and call someone for help right away.”

If I have a glitch with anything, they’ll help me. A while ago I had a problem with my prescriptions. I picked up 
the phone, called Chris [an employee] and said “I need help” — and he helped me. With the other plan, I never 
could have gotten help that fast.

I wasn’t going to switch from the other plan, though. I’m not a switcher. Before I went with Rocky Mountain, 
Chris was so helpful. He hung in there with me. Medicare can be so diffi cult to understand. He explained 
everything and sent me information. We talked for months. I realized that Rocky Mountain was really the 
best way to go. Chris made me comfortable. And I believed that he would take care of me. That made a big 
difference. 

Cost was another issue. One of my prescriptions isn’t available in generic and I save a tremendous amount by 
going with Rocky Mountain. I had a knee surgery recently and an MRI. Both were covered with no problem. I 
didn’t have to worry.  

There’s service after the sale!  You don’t fi nd that very often.

Leah Rae Hunter  — Standard Plan (Cost)
Member since May 2006

Call us today
800-346-4643

TTY equipment, call 800-704-6370

Rocky Mountain Health Plans is a not-for-profi t, Colorado-based health plan with a Medicare contract and a 
Medicare approved Part D sponsor.
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