
What our Medicare customers 
said about us this year.

“22222.”
We’re proud to announce that we are a 2012 5-Star rated plan in Member Satisfaction. Thanks to you.

We’ve always thought our Customer Service was simply amazing. Now we can say that Medicare agrees, 
as we’ve received the much coveted 5-Star rating for Member Satisfaction for 2012. This quality rating 
demonstrates our commitment to help you fully understand your Medicare coverage and choices and 
also give you outstanding service after the sale. 

Check out our Green Plan, starting at just $8 a month. 
On some plans, generic drugs cost only $2.

The benefi t information provided herein is a brief summary, not a comprehensive description of benefi ts. 
Rocky Mountain Health Plans is a not-for-profi t, Colorado-based health plan. Medicare-approved Cost plan. 
Medicare & Medigap plans are available for people with Medicare, regardless of age. Member Satisfaction 
rating comes from the 2011 CAHPS survey results as featured in Medicare & You 2012. This is the star rating 
for Ratings of Health Plan Responsiveness and Care for 2012 Plan Ratings. You can fi nd more information 
on RMHP plan ratings at  www.medicare.gov. Star ratings are assessed each year and may change from 
one year to the next.
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To request more information: 
www.coloradomedicareinfo.org 
www.rmhpmedicare.org. 
Toll Free: 888-251-1330; TTY: 711


