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RMHP Announces New Online Services for Members

Rocky Mountain Health Plans Members now have access to their personal health plan
information and other new resources on our secure website, Access RMHP. With Access
RMHP, Members can look up specific benefit information, claims, and authorizations for
themselves and their children. They can also submit transactions to RMHP through this website
including requesting an ID card, changing an address, and changing Primary Care Physicians, if
one is required for their plan. Additionally, Members will now have the ability to link directly
to Healthwise to get information on evidence-based medical information using the same search
engine as WebMD.

Employees and spouses who are enrolled in an RMHP health plan will receive letters at their
homes in February, introducing this new online service with instructions on how to register.
Employer groups will also receive an announcement from us in advance of the employee mailing.

As always, if you have any questions or comments or need assistance,
please call your Rocky Mountain Health Plans Account Executive.

Grand Junction
970-244-7800 or 800-453-2981
Denver
303-689-7367 or 800-823-8356
Durango

970-385-5131 or 888-662-6489
Glenwood Springs
970-928-8618 or 800-793-1339
Pueblo
719-253-3900 or 888-332-8963




