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Introduce Your
Patients to Rocky
Mountain Medicare

R

ocky Mountain Health Plans offers
medical-only plans, which are open for
enrollment all year. If your patients are
looking to change from expensive Medicare
supplemental policies, they can begin to enjoy
Rocky Mountain benefits as soon as next month.
With no referrals, free preventive care, low
premiums and excellent local customer service,
RMHP can give your patients the coverage they
deserve at affordable prices.
Because RMHP is a not-for-profit
organization, we are able to concentrate on
serving our Members and supporting the doctorpatient relationship to help ensure quality health
care. Rocky Mountain Health Plans has been
helping Medicare beneficiaries since 1977 by
offering excellent choices in medical and Part D
plans to meet individual needs.
So have your patients call one of our licensed
Medicare sales specialists today at 800-251-1330;
TTY 711.
For more information or materials to make
available to patients, please contact your Provider
Relations Representative at:
• Denver Regional Office
800-823-8356 (locally at 303-689-7372)
•

Pueblo Regional Office
888-332-8963 (locally at 719-253-3900)

•

Grand Junction Regional Office
888-286-3113 (locally at 970-244-7798)

Staff training in RMHP Medicare
Cost Plans and available marketing
options is available to physician
practices. Call us today.

VACCINES

Information on Vaccines
Will vaccines previously covered under Part B remain
covered under Part B in 2011? Yes, if a vaccine was covered
under Part B previously, it will continue to be covered under
Part B in 2011.
The following vaccines are and will continue to be covered
under Part B and can be billed directly to Rocky Mountain
Health Plans:





Pneumococcal pneumonia vaccine



Tetanus toxoid and other vaccines when given specifically for
the treatment of an injury or direct exposure to a disease or
condition will also be covered under Part B.

Influenza virus vaccine
Hepatitis B vaccine for individuals at high or intermediate
risk (low risk individuals would be covered under Part D)

Medicare Part D Vaccines
Providers have the option of participating with Transact
Rx Vaccine Manager (formerly DSI). This free program allows
providers to bill Part D Vaccines online, allowing real time
adjudication. No more waiting to see if a Member is eligible
or if a vaccine is covered. Real time claim adjudication also
provides you with copay information which can be collected

before the Member leaves your office. If you are interested in
online capabilities for Medicare Part D vaccines, please note
the information listed below.
Name: TransactRx
To Enroll: https://enroll.mytransactrx.com
Custom Service Number: 866-522-3386
NCPDP: 5622256
If you prefer not to use TransactRx, Members can have
most vaccines administered at participating pharmacies. Or
administer the vaccine in the office, charge the Member in full,
and direct them to seek reimbursement from RMHP.

Coder’s Corner
Physical Therapy, Speech Therapy, and
Occupational Therapy Services
When billing services for physical therapy, speech
therapy, and occupational therapy please bill the CPT
code with the appropriate modifier based on the type of
service rendered.



GP Physical Therapy



GN Speech Therapy



GO Occupational Therapy

Providers when sending RMHP Members for
laboratory testing please be sure to include the Primary
Diagnosis code on your lab requisition. This will allow
for prompt and correct processing of claims to our
participating reference laboratories. See below for
example of denial.
Example: V22.2 (Pregnant State Incidental) will deny
as “Not a primary diagnosis code” V22.2 describes an
external cause, or requires the ICD code for the first
underlying disease, and should never be listed as the
primary diagnosis for a procedure.
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RMHP donates to Children’s Hospital
Car Seat Program

T

his May, Rocky Mountain Health Plans made
a proud donation of $2,500 to The Children’s
Hospital (TCH) Car Seat Program. The program
works to accommodate a population of special needs children
who require specialized, temporary car seats.
Car seats are available on loan for families in need, which
makes it easy for caregivers to exchange a car seat when a
child has grown out of it. Proper fitting of seats is also offered
through a curbside fitting station where the public is welcome
to receive technical assistance from trained nurses.
So far this year, the program has distributed 14 inpatient
conventional car seats, nine ambulatory conventional car seats,
and 25 special needs car seats. In addition, the fitting station
receives an average of three guests per hour and a total of 18
physicians and nurses have been trained regarding proper care
seat care. The physicians and nurses then use the information
to educate their patients’ caregivers on proper car seat fitting
and use.
“Though motor vehicle fatality has decreased substantially
in our state, we continue to see injury through our hospital.
We are making a difference, as our work continues to address

one of our greatest risks as Coloradans,” said Selena Silva,
Injury Prevention and Education Coordinator of TCH.
The Car Seat Program relies solely on grants and donations
for operation and staffing. RMHP’s donation is a great help
for the program to continue the funding of its preventative
services in the community.

RMHP presents a $2,500 check to The Children’s Hospital Car Seat Program

Colorado Beacon Communities Embrace
Practice Transformation and Quality Improvement
The Colorado Beacon Consortium
(CBC) held the second of seven
Practice Transformation Learning
Collaboratives on Friday, May 13, 2011.
Over 150 people were in attendance
representing 27 physicians offices from
across the Western Slope.
Attendees participated in
learning sessions related to teamwork,
technology and diabetic and asthma
care. John Hopkins, former president
and CEO of Rocky Mountain Health
Plans, was on hand to share insight
and advice about how to be a leader
through the process of change. His
perspective was appreciated by all.
Also in attendance for the day’s
activities were officials from the

Office of the National Coordinator
for Health Information Technology
in Washington D.C. Aaron McKethan,
Craig Brammer and Minyoung Kim
took part in several learning sessions
and helped celebrate the one-year
anniversary of the Beacon grant.
The Learning Collaborative
allowed practices to showcase the
successes that they are having in the
Beacon program including efficient
use of EMR/HER technology and using
data from these systems to improve
patient care, creation of more effective
work flow throughout practices and
better patient follow up.
June marks the next round of
practice on boarding for the program

with new groups joining in the
Beacon Practice Transformation work.
With approximately 50 practices
expected to join the program within
the next 6 – 9 months, the Beacon
Practice Transformation Program in
gaining speed!

For more information on the
Beacon Program, please visit
the latest blog at:
http://healthaffairs.org/
blog/2011/05/19/the-beaconcommunities-at-one-year-thecolorado-experience/
Or visit the CBC Facebook or
Twitter pages.
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Please route this important information to:
q Physicians
q Office Manager
q Billing Office
q Receptionist
q Other

THE DENVER BRONCOS AND ROCKY MOUNTAIN HEALTH PLANS
BECOME PARTNERS FOR A HEALTHY COLORADO
The Denver Broncos Football Club and Rocky
Mountain Health Plans are partnering to become
statewide wellness champions. The partnership was
created when the Broncos selected Rocky Mountain
Health Plans as its health plan provider.
“We are thrilled to be a Colorado team partnering with
a hometown health plan,” Denver Broncos President Joe
Ellis said. “Both the Denver Broncos and Rocky Mountain
Health Plans strive to be champions of healthy lifestyles.
This summer, Rocky Mountain Health Plans will join
The Broncos Country Caravan as it travels throughout
Colorado. Fans will have the opportunity to test their

physical fitness, learn more about making healthy food
choices, sign a wellness pledge, and receive prizes from
the Denver Broncos and Rocky Mountain Health Plans.
“Our partnership with the Denver Broncos
underscores our commitment to the people of Colorado
and highlights how two Colorado companies can work
together to promote statewide health and wellness,” said
Steve ErkenBrack, president and CEO, Rocky Mountain
Health Plans.
The agreement between the two organizations makes
Rocky Mountain Health Plans the official health plan
partner of the Denver Broncos Football Club.

